
A ‘what to do guide’ to Covid-19 (Coronavirus) 

What do I do if... Action required Return to Greenway when... 
My child has Covid 19 

symptoms 

 

 

DO NOT COME TO GREENWAY 

Self-isolate 

Get a test and inform Greenway 

immediately with results 

It is advised that parents should get their children tested. This will then 

allow us to inform any close contacts and carry out the isolation period. 

If they do not want to get their child tested we would ask that the child 

carries out 10 days of isolation before they can return to setting. 

In regards to children who have symptoms of coronavirus and a negative 

test, these children need to stay at home until they have had a normal 

temperature for 2 days, unless they have been assessed physically or 

remotely by a GP and the GP has advised that :  

A) the individual is not believed to have COVID-19 or any other 

infection that could be transmitted in the setting; and 

B) ) that the individual can return to the childcare setting. 

In this case the provider may decide whether or not to admit the child in 

advance of the child having had a normal temperature for 2 days. 

(Tests can be booked online at Gov.uk) 

My child tests positive for 

Covid 19 

 

 

DO NOT COME TO GREENWAY 

Inform Greenway immediately with 

results 

Self-isolate for at least 10 days 

They can return after 10 days of self-isolation (from the first day 

they developed symptoms). 

Somebody in my 

household has Covid 19 

symptoms 

 

 

Household member should take a 

test and inform Greenway 

immediately with results 

CHILD SHOULD NOT COME TO 

GREENWAY UNTIL HOUSEHOLD 

MEMBER RECEIVES RESULT 

If test is positive please refer to GREENWAY CLOSE CONTACT 

PROCEDURES 

Somebody in my 

household has tested 

positive with Covid 19 

 

SEE GREENWAY CLOSE CONTACT 

PROCEDURES 

 

Track and track has 

identified my child as a 

close contact of someone 

with symptoms of 

confirmed Covid 19. 

I have identified that my 

child had close contact 

with the confirmed case 2 

days before the first day 

of symptoms to 10 days 

after. 

SEE GREENWAY CLOSE CONTACT 

PROCEDURES 

 

My child has travelled 

abroad and has to self-

isolate as part of the 

quarantine process 

DO NOT COME TO GREENWAY for 

10 days 

 

The child has completed 10 days of quarantine. 

Staff or children in my 

child’s group have tested 

positive 

 

DO NOT COME TO GREENWAY 

Anyone in the group who has been 

deemed a ‘close contact’ must follow  

GREENWAY CLOSE CONTACT 

PROCEDURES 

 

 


